2015-2016
Dear Candidate:

The Maryland State Education Association is seeking applicants for the Association’s UniServ Employment Pool. Only individuals accepted into the UniServ Employment Pool will be considered for full-time positions as UniServ Organizers/Field Service Representatives. Thus, individuals who want to be considered for UniServ employment with MSEA must make application through the UniServ Pool procedures.  We are currently accepting applications for the UniServ Pool; however, to be considered for the first round of interviews.  The Pool will remain open until all of the UniServ Pool openings are filled.
Attached is an application form that we are circulating throughout the country.  Please forward a copy of your resume along with this application form. All applications must be typewritten. We are making a special effort to secure qualified women and ethnic minority candidates for admission to the UniServ Employment Pool.

If you are interested in applying or know of individuals who may be interested in employment as an MSEA UniServ Organizer/Field Service Representative, I urge you to apply or pass this communication on to all interested parties who you believe would be interested in employment with MSEA.  The salary range is $72,310 – $123,217.
If you have questions concerning the application procedures, I urge you to contact my office. If I am unavailable, please speak to Assistant Executive Director Jackie Harris who is fully knowledgeable concerning this opportunity.
I hope you will assist us in this effort. Thank you in advance for your consideration.

Sincerely,


David E. Helfman

Executive Director

PROGRAM:  Center for Affiliates and Advocacy

POSITION TITLE: UniServ Director/Organizer 

AUTHORITY AND RELATIONSHIPS:  Reports to Designated Manager

QUALIFICATIONS: 


· Undergraduate or graduate training in labor relations or equivalent job experience in a related field;

· Experience working with teachers, education support personnel, or public sector labor relations law and issues;

· Experience in, negotiations, grievance processing, public relations, community organizing, political action, school finance, and education reform issues.

· Demonstrated ability to exercise independent and expert judgment, initiative and resourcefulness;

· Demonstrated ability to identify and analyze various options in determining an appropriate course of action, and initiate to implement corrective action.

· Demonstrated ability to perform duties with a high level of efficiency and accuracy;

· Experience in developing, motivating, training and maintaining cadres of volunteers and activists;

· Demonstrated ability to work independently within the Association, with affiliates and outside organizations/agencies important to the accomplishment of Association goals;

· Demonstrated ability to interact effectively and frequently with individuals and groups both inside and outside the Association in moderately unstructured situations;

· Demonstrated ability to influence, interrogate, motivate or lead persons or groups in gaining compliance with Association objectives by persuasion or negotiation;

· Demonstrated ability to work with some confidential data of major importance and maintain confidentiality;

· Demonstrated experience in coordinating labor union organizing and/or community organizing;

· Broad understanding of critical issues and problems facing education employees and their organizations;

· Proficiency in verbal and written communication;

· Has or is able to obtain and maintain a valid driver's license in the State of Maryland.

DESIRABLE ADDITIONAL QUALIFICATIONS:

· Baccalaureate Degree; 

RESPONSIBILITIES:

· Promotes and works for the implementation of and adherence to the policies and programs adopted by MSEA/NEA;

· Serves as chief negotiator or consultant in negotiations for assigned county(ies);

· Coordinates and trains member advocates.

· Facilitates problem solving and resolves disputes concerning the member workplace;

· Responsible for gathering, compilation and analysis of information relative to negotiations preparation and contract settlements;

· Develops new research, as needed, including but not limited to the utilization of data bases provided locals affiliates by MSEA and NEA;

· Attends meetings of local association governing boards in an advisory capacity;

· Proposes activities, programs, and objectives to local affiliate(s) consistent with the Association’s mission;

· Assists local affiliate(s) in the construction of the local affiliate budgets and office operations, as requested;

· Plans, participates in, and serves as trainer for Association programs and local affiliate leadership development activities;

· Assists local affiliates in public relations, including but not limited to the editing of local affiliate publications; 

· Provides counsel, advice, and representation to individuals and members in local affiliates including the processing of formal grievances;

· Assists affiliate(s) with the enforcement of the collective bargaining agreement; assists individual members with problems relating to working conditions in assigned county(ies);

· Represents affiliates at board of education and other public meetings, as requested;

· Coordinates legislative and political activities at the local level;

· Promotes member involvement in the local, state, and national Associations and assists in the development and implementation of membership promotion and retention activities;

· Works with state and local committees as assigned;

· Works extended hours including weekends and evenings, when necessary, in order to perform assigned responsibilities.

· Performs other duties as assigned.
ASSIGNMENT:
As vacancies occur
MSEA UniServ Employment Pool

Application Procedures and Release Form

The UniServ program is an integral cornerstone of MSEA's organizational structure and success. In order to meet the Association’s UniServ staff and program objectives, MSEA has established a UniServ Employment Pool. MSEA’s UniServ Employment Pool is a mechanism to ensure a quality UniServ staff in Maryland. MSEA’s UniServ Employment Pool ensures that the hiring of UniServ staff is consistent, adheres to all affirmative action guidelines, and operates to select the best candidates for positions. 

General Instructions

· Complete attached MSEA UniServ Employment Pool Application form. Complete all items clearly and legibly (please type).

· If selected for an interview, you will be notified by telephone. If you are not selected for an interview, you will be notified by mail.

· If accepted into the pool, you will be given an opportunity to update your profile. In the interim, should your qualifications change significantly or if basic information such as address or telephone number change, it is your responsibility to notify this office immediately in writing.

· If accepted into the pool, you must notify MSEA of your intent to remain in the pool for the second year.  Notification must be received no later than the anniversary of your initial entry date into the pool. Upon receipt of your completed application, a copy of this document (MSEA UniServ Employment Pool Application Procedures and Release Form) will be sent to you with a written notification acknowledging receipt of your application.

· If accepted into the MSEA UniServ Employment Pool and subsequently employed by another organization, you should notify MSEA immediately in writing if you wish your name removed from the MSEA UniServ Employment Pool.

I understand that MSEA accepts no liability and offers no assurance of employment. The responsibility for accuracy in submitting and maintaining this information on file is solely mine.  I hereby give permission to MSEA to place my name on file and make information on my application available upon request to those NEA affiliates seeking to fill vacant staff positions.
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Signature

Date


Fax or mail the application, a letter of intent, and this form to:

David E. Helfman, Executive Director

Maryland State Education Association

140 Main St.

Annapolis, Maryland 21401

Fax: (410) 280-9070


Maryland State Education Association


Human Resources

140 Main Street

Annapolis, Maryland 21401

www.marylandeducators.org/careers-msea
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EMPLOYMENT APPLICATION


MSEA IS AN EQUAL OPPORTUNITY/AFFIRMATIVE ACTION EMPLOYER AND ENCOURAGES ALL PERSONS INCLUDING MINORITIES, WOMEN, AND INDIVIDUALS WITH DISABILITIES TO APPLY. 

Maryland State Education Association

Employment Application


	Position Title
	     
	Source Number
	     


NOTE:  Applications for employment will not be considered unless a specific vacancy and source number are indicated. All Information should be clearly printed or typewritten.
	Name 
	     

	Address
	     
	Home Telephone Number
	     

	City, State, Zip
	     
	Office Telephone Number
	     

	Social Security Number
	     
	E-mail Address
	     

	If you are known to schools or references by another name, please give name
	     

	When could you report for work?
	     

	Have you ever worked for the MSEA?
	     
	If so, when?
	     

	How did you learn about this vacancy?
	     

	Are you legally eligible to work in the U.S.?
	     

	(Verification will be required upon hire)
	


EDUCATION 

	
	Name & Location
	Dates Attended
	Major Field of Study
	Specify Diploma, Degree, or Certificate received

	High School
	     
	     
	     
	     

	Certified Technical/ Occupation Specific Training
	     
	     
	     
	     

	College or University
	     
	     
	     
	     

	Post Graduate Study
	     
	     
	     
	     

	Other (including military)
	     
	     
	     
	     


*NOTE: An official transcript of the highest degree conferred will be required, if selected. 

COMPLETE ALL SECTIONS, EVEN IF ATTACHING A RÉSUMÉ. 
EXPERIENCE: (Begin with most recent position.) 

	Employer
     
	Dates of Employment
From:        To:      
	Salary
Start:      

	Street                              City & State                      Zip

     
	Job Title
     
	Current:
or Final:      

	Name and Title of Supervisor
     
	Telephone Number
     

	Reason for Leaving
	     

	Duties
	     

	MAY WE CONTACT FOR REFERENCE?        FORMCHECKBOX 
  YES        FORMCHECKBOX 
  NO


	Employer
     
	Dates of Employment
From:        To:      
	Salary
Start:      

	Street                              City & State                      Zip

     
	Job Title
     
	Current:
or Final:      

	Name and Title of Supervisor
     
	Telephone Number
     

	Reason for Leaving
	     

	Duties
	     

	MAY WE CONTACT FOR REFERENCE?        FORMCHECKBOX 
  YES        FORMCHECKBOX 
  NO


	Employer
     
	Dates of Employment
From:        To:      
	Salary
Start:      

	Street                              City & State                      Zip

     
	Job Title
     
	Current:
or Final:      

	Name and Title of Supervisor
     
	Telephone Number
     

	Reason for Leaving
	     

	Duties
	     

	MAY WE CONTACT FOR REFERENCE?        FORMCHECKBOX 
  YES        FORMCHECKBOX 
  NO


	Employer
     
	Dates of Employment
From:        To:      
	Salary
Start:      

	Street                              City & State                      Zip

     
	Job Title
     
	Current:
or Final:      

	Name and Title of Supervisor
     
	Telephone Number
     

	Reason for Leaving
	     

	Duties
	     

	MAY WE CONTACT FOR REFERENCE?        FORMCHECKBOX 
  YES        FORMCHECKBOX 
  NO


(Use additional sheets, if necessary)

read the introduction carefully before completing this form

To the Applicant: 

The Civil Rights Acts of 1964 and 1991 and the Americans with Disabilities Act prohibit discrimination in employment because of race, color, religion, sex, national origin, or physical/mental disability. Federal law also prohibits discrimination on the basis of age with respect to certain individuals. In addition, the laws of most states prohibit some or all of the above types of discrimination, as well as others, e.g., discrimination based upon ancestry and marital status. 

The information requested on this sheet will not be used in the hiring decision, and it will be kept separate from your employment application. However, because the Maryland State Education Association (MSEA) has an affirmative action program, we need to track our applicant pool to make sure that it is representative of the population from which we recruit. Therefore, your voluntary assistance in completing the following information will be appreciated. 

	NAME:
	     

	POSITION APPLIED FOR:
	     

	SOURCE NUMBER:
	     

	
DATE OF BIRTH:
	  Month
        
	    Day
/      
	  Year
/      

	GENDER:
	 FORMCHECKBOX 
  Female     FORMCHECKBOX 
  Male     (Click on box)

	INDIVIDUAL WITH A DISABILITY
	 FORMCHECKBOX 
  Yes           FORMCHECKBOX 
  No

	DISABLED VETERAN
	 FORMCHECKBOX 
  Yes           FORMCHECKBOX 
  No

	VIETNAM ERA VETERAN
	 FORMCHECKBOX 
  Yes           FORMCHECKBOX 
  No

	
	

	RACE/ETHNIC CATEGORY:
	

	
	 FORMCHECKBOX 
  American Indian / Alaska Native

	
	 FORMCHECKBOX 
  Asian (Not Hispanic or Latino)

	
	 FORMCHECKBOX 
  Black or African American (Not Hispanic or Latino)

	
	 FORMCHECKBOX 
  Hispanic or Latino

	
	 FORMCHECKBOX 
  Native Hawaiian / Other Pacific Islander (Not Hispanic or Latino)

	
	 FORMCHECKBOX 
  White (Not Hispanic or Latino)

	
	 FORMCHECKBOX 
  Two or more races


ADDITIONAL DATA: 

	Will you accept temporary employment?
	  FORMCHECKBOX 
  Yes              FORMCHECKBOX 
  No

	If appropriate to the position for which you are applying, please complete the following:
	

	Operating Systems
	     

	Application Systems
	     

	Networks
	     

	Software used
	     

	Other equipment operated (if applicable)
	     

	Typing/Keyboard speed 
	     
	words per minute
	Note taking speed
	     
	words per minute


Please explain your experiences and skills which directly relate to and qualify you for this position. List honors, hobbies and organizational memberships, which you feel would enhance your application. Use additional sheets, if needed. 

	     


	Have you ever been convicted as an adult of a crime, excluding minor traffic offenses?
	 FORMCHECKBOX 
  Yes         FORMCHECKBOX 
  No

	If "yes," please explain:
	     


In compliance with the Landrum Griffin Act, conviction for certain crimes disqualifies an individual for employment with MSEA for a specified period of time. If you have checked "yes" above, a representative of MSEA's Human Resources Department will discuss this matter with you before you continue to pursue this vacancy.   

In the event I am hired by MSEA, I agree to inform MSEA if I am convicted of any crime except for minor traffic offenses. 

The above information is accurate and complete to the best of my knowledge. I understand that nothing contained in this employment application or in the granting of an interview is intended to create an employment contract between MSEA and myself, and that any willful falsification of this application may be grounds for dismissal if subsequently hired. I further understand that, if I accept an offer of employment, I am required to provide acceptable documentation of my identity and authorization to work in the United States as required by the Immigration Reform and Control Act. 

	     
	
	     

	Signature
	
	Date


CONSUMER DISCLOSURE AND AUTHORIZATION FORM 

Disclosure Regarding Background Investigation

The Maryland State Education Association (the “Company”) may request, for lawful employment purposes, background information about you from a consumer reporting agency in connection with your employment or application for employment (including independent contractor assignments, as applicable).  This background information may be obtained in the form of consumer reports and/or investigative consumer reports (commonly known as “background reports”).  An “investigative consumer report” is a background report that includes information from personal interviews (except in California, where that term includes background reports with or without information obtained from personal interviews), the most common form of which is checking personal or professional references. These background reports may be obtained at any time after receipt of your authorization and, if you are hired or engaged by the Company, throughout your employment or your contract period, as allowed by law. 

HireRight, Inc. (“HireRight”), or another consumer reporting agency, will prepare or assemble the background reports for the Company.  HireRight is located and can be contacted by mail at 5151 California, Irvine, CA 92617, and HireRight can be contacted by phone at (800) 400-2761.  Information about HireRight’s privacy practices is available at www.hireright.com/Privacy-Policy.aspx. 

The background report may contain information concerning your character, general reputation, personal characteristics, mode of living, and credit standing.  The types of information that may be obtained include, but are not limited to: social security number verifications; address history; credit reports and history; criminal records and history; public court records; driving records; accident history; worker’s compensation claims; bankruptcy filings; educational history verifications (e.g., dates of attendance, degrees obtained); employment history verifications (e.g., dates of employment, salary information, reasons for termination, etc.); personal and professional references checks; professional licensing and certification checks; drug/alcohol testing results, and drug/alcohol history in violation of law and/or company policy; and other information bearing on your character, general reputation, personal characteristics, mode of living and credit standing.  

This information may be obtained from private and public record sources, including, as appropriate: government agencies and courthouses; educational institutions; former employers; and, for investigative consumer reports, personal interviews with sources such as neighbors, friends, former employers and associates; and other information sources.  If the Company should obtain information bearing on your credit worthiness, credit standing or credit capacity for reasons other than as required by law, then the Company will use such credit information to evaluate whether you would present an unacceptable risk of theft or other dishonest behavior in the job for which you are being evaluated.

You may request more information about the nature and scope of an investigative consumer report, if any, by contacting the Company.  

A summary of your rights under the Fair Credit Reporting Act, as well as certain state-specific notices, are also being provided to you.  

ADDITIONAL STATE LAW NOTICES

If you are an applicant, employee or contractor in any of the states listed below, please also note the following:

CALIFORNIA: Pursuant to section 1786.22 of the California Civil Code, you may view the file maintained on you by the consumer reporting agency (e.g., HireRight) during normal business hours.  You may also obtain a copy of this file, upon submitting proper identification and paying the costs of duplication services, by appearing at the consumer reporting agency’s offices in person, during normal business hours and on reasonable notice, or by certified mail.  You may also receive a summary of the file by telephone, upon submitting proper identification and written request.  The consumer reporting agency has trained personnel available to explain your file to you, including any coded information, and will provide a written explanation of any coded information contained in your file.  If you appear in person, you may be accompanied by one other person, provided that person furnishes proper identification.  “Proper identification” includes documents such as a valid driver’s license, social security account number, military identification card, and credit cards.  If you cannot identify yourself with such information, the consumer reporting agency may require additional information concerning your employment and personal or family history to verify your identity.  Additional California-specific information is set out below.

MAINE:  You have the right, upon request, to be informed of whether an investigative consumer report was requested, and if one was requested, the name and address of the consumer reporting agency furnishing the report.  You may request and receive from the Company, within five business days of our receipt of your request, the name, address and telephone number of the MSEArest office designated to handle inquiries for the consumer reporting agency issuing an investigative consumer report concerning you.  You also have the right, under Maine law, to request and promptly receive from all such consumer reporting agencies copies of any such reports.

MASSACHUSETTS:  You have the right to know whether the Company requested an investigative consumer report about you and, upon written request to the Company, to receive a copy of any such report.  You also have the right to ask the consumer reporting agency (e.g., HireRight) for a copy of any such report.

MINNESOTA:  You have the right in most circumstances to submit a written request to the consumer reporting agency (e.g., HireRight) for a complete and accurate disclosure of the nature and scope of any consumer report the Company ordered about you.  The consumer reporting agency must provide you with this disclosure within 5 days after its receipt of your request or the report was requested by the Company, whichever date is later.
NEW JERSEY:  You have the right to submit a request to the consumer reporting agency (e.g., HireRight) for a copy of any investigative consumer report the Company requested about you.  A summary of your rights under the New Jersey Fair Credit Reporting Act is set out below. 

NEW YORK:  You have the right, upon written request, to be informed of whether or not the Company requested a consumer report or an investigative consumer report about you.  Shown above is the address and telephone number for HireRight, the consumer reporting agency used by the Company.  You may inspect and receive a copy of any such report by contacting that consumer reporting agency.  A copy of Article 23-A of the New York Correction Law is provided below. 

WASHINGTON STATE:  If the Company requests an investigative consumer report, you have the right, upon written request made within a reasonable period of time after your receipt of this disclosure, to receive from the Company a complete and accurate disclosure of the nature and scope of the investigation requested by the Company.  You are entitled to this disclosure within 5 days after the date your request is received or the Company ordered the report, whichever is later. You also have the right to request from the consumer reporting agency a written summary of your rights and remedies under the Washington Fair Credit Reporting Act, which is also set out below.  

Authorization of Background Investigation

I have carefully read and understand this Disclosure and Authorization form and the attached summary of rights under the Fair Credit Reporting Act.  By my signature below, I consent to preparation of background reports by a consumer reporting agency such as HireRight, Inc. (“HireRight”), and to the release of such background reports to the Company and its designated representatives and agents, for the purpose of assisting the Company in making a determination as to my eligibility for employment (including independent contractor assignments, as applicable), promotion, retention or for other lawful employment purposes.  I understand that if the Company hires me or contracts for my services, my consent will apply, and the Company may, as allowed by law, obtain additional background reports pertaining to me, without asking for my authorization again, throughout my employment or contract period from HireRight and/or other consumer reporting agencies.  

I understand that information contained in my employment or contractor application, or otherwise disclosed by me before or during my employment or contract assignment, if any, may be used for the purpose of obtaining and evaluating background reports on me.  I also understand that nothing herein shall be construed as an offer of employment or contract for services.

I hereby authorize all of the following, without limitation, to disclose information about me to the consumer reporting agency and its agents: law enforcement and all other federal, state and local agencies, learning institutions (including public and private schools, colleges and universities), testing agencies, information service bureaus, credit bureaus, record/data repositories, courts (federal, state and local), motor vehicle records agencies, my past or present employers, the military, and all other individuals and sources with any information about or concerning me. The information that can be disclosed to the consumer reporting agency and its agents includes, but is not limited to, information concerning my employment and earnings history, education, credit history, motor vehicle history, criminal history, military service, professional credentials and licenses.  

By my signature below, I also certify the information I provided on and in connection with this form is true, accurate and complete.  I agree that this form in original, faxed, photocopied or electronic (including electronically signed) form, will be valid for any background reports that may be requested by or on behalf of the Company.

□  California, Minnesota or Oklahoma applicants only:  Please check this box if you would like to receive (whenever you have such right under the applicable state law) a copy of your background report if one is obtained on you by the Company.  
Applicant Last Name _______________________ First _________________ Middle _____________

Applicant Signature ______________________ 

Date



  

A Summary of Your Rights Under the Fair Credit Reporting Act

The federal Fair Credit Reporting Act (FCRA) promotes the accuracy, fairness, and privacy of information in the files of consumer reporting agencies. There are many types of consumer reporting agencies, including credit bureaus and specialty agencies (such as agencies that sell information about check writing histories, medical records, and rental history records). Here is a summary of your major rights under the FCRA. For more information, including information about additional rights, go to www.consumerfinance.gov/learnmore or write to: Consumer Financial Protection Bureau, 1700 G Street N.W., Washington, DC 20552. 

· You must be told if information in your file has been used against you. Anyone who uses a credit report or another type of consumer report to deny your application for credit, insurance, or employment - or to take another adverse action against you - must tell you, and must give you the name, address, and phone number of the agency that provided the information.

· You have the right to know what is in your file. You may request and obtain all the information about you in the files of a consumer reporting agency (your “file disclosure”). You will be required to provide proper identification, which may include your Social Security number. In many cases, the disclosure will be free. You are entitled to a free file disclosure if: 

· a person has taken adverse action against you because of information in your credit report; 

· you are the victim of identity theft and place a fraud alert in your file; 

· your file contains inaccurate information as a result of fraud; 

· you are on public assistance; 

· you are unemployed but expect to apply for employment within 60 days. 

· In addition, all consumers are entitled to one free disclosure every 12 months upon request from each nationwide credit bureau and from nationwide specialty consumer reporting agencies. See www.consumerfinance.gov/learnmore for additional information.

· You have the right to ask for a credit score. Credit scores are numerical summaries of your credit-worthiness based on information from credit bureaus. You may request a credit score from consumer reporting agencies that create scores or distribute scores used in residential real property loans, but you will have to pay for it. In some mortgage transactions, you will receive credit score information for free from the mortgage lender. 

· You have the right to dispute incomplete or inaccurate information. If you identify information in your file that is incomplete or inaccurate, and report it to the consumer reporting agency, the agency must investigate unless your dispute is frivolous. See www.consumerfinance.gov/learnmore for an explanation of dispute procedures. 

· Consumer reporting agencies must correct or delete inaccurate, incomplete, or unverifiable information. Inaccurate, incomplete or unverifiable information must be removed or corrected, usually within 30 days. However, a consumer reporting agency may continue to report information it has verified as accurate. 

· Consumer reporting agencies may not report outdated negative information. In most cases, a consumer reporting agency may not report negative information that is more than seven years old, or bankruptcies that are more than 10 years old. 

· Access to your file is limited. A consumer reporting agency may provide information about you only to people with a valid need -- usually to consider an application with a creditor, insurer, employer, landlord, or other business. The FCRA specifies those with a valid need for access. 

· You must give your consent for reports to be provided to employers. A consumer reporting agency may not give out information about you to your employer, or a potential employer, without your written consent given to the employer. Written consent generally is not required in the trucking industry. For more information, go to www.consumerfinance.gov/learnmore. 

· You may limit "prescreened" offers of credit and insurance you get based on information in your credit report. Unsolicited "prescreened" offers for credit and insurance must include a toll-free phone number you can call if you choose to remove your name and address from the lists these offers are based on. You may opt-out with the nationwide credit bureaus at 1-888-567-8688. 

· You may seek damages from violators. If a consumer reporting agency, or, in some cases, a user of consumer reports or a furnisher of information to a consumer reporting agency violates the FCRA, you may be able to sue in state or federal court. 

· Identity theft victims and active duty military personnel have additional rights. For more information, visit www.consumerfinance.gov/learnmore.

States may enforce the FCRA, and many states have their own consumer reporting laws. In some cases, you may have more rights under state law. For more information, contact your state or local consumer protection agency or your state Attorney General. For Information about your Federal rights contact: 

	TYPE OF BUSINESS: 
	CONTACT: 

	1. a. Banks, savings associations, and credit unions with total assets of over $10 billion and their affiliates. 

b. Such affiliates that are not banks, savings associations, or credit unions also should list, in addition to the CFPB: 
	a. Consumer Financial Protection Bureau 

1700 G Street NW 

Washington, DC 20552 

b. Federal Trade Commission: 

Consumer Response Center – FCRA 

Washington, DC 20580 (877) 382-4357 

	2. To the extent not included in item 1 above: 

a. National banks, federal savings associations and federal branches and federal agencies of foreign banks 

b. State member banks, branches and agencies of foreign banks (other than federal branches, federal agencies and Insured State Branches of Foreign Banks), commercial lending companies owned or controlled by foreign banks, and organizations operating under section 25 or 25A of the Federal Reserve Act 

c. Nonmember Insured Banks, Insured State Branches of Foreign Banks, and insured state savings associations 

d. Federal Credit Unions 


	a. Office of the Comptroller of the Currency 

Customer Assistance Group 1301 McKinney Street, Suite 3450 Houston, TX 77010-9050 

b. Federal Reserve Consumer Help Center 

PO Box 1200 

MinMSEApolis, MN 55480 

c. FDIC Consumer Response Center 

1100 Walnut St., Box #11 

Kansas City, MO 64106 

d. National Credit Union Administration 

Office of Consumer Protection (OCP) 

Division of Consumer Compliance and Outreach (DCCO) 

1775 Duke Street 

Alexandria, VA 22314 

	3. Air carriers 
	Asst. General Counsel for Aviation Enforcement & Proceedings 

Aviation Consumer Protection Division 

Department of Transportation 

1200 New Jersey Avenue, S.E. 

Washington, DC 20590 

	4. Creditors Subject to Surface Transportation Board 
	Office of Proceedings, Surface Transportation Board 

Department of Transportation 

395 E Street, S.W. 

Washington, DC 20423 

	5. Creditors Subject to Packers and Stockyards Act, 1921 
	MSEArest Packers and Stockyards Administration area Supervisor 

	6. Small Business Investment Companies 
	Associate Deputy Administrator for Capital Access 

United States Small Business Administration 

409 Third Street, SW, 8th Floor 

Washington, DC 20416 

	7. Brokers and Dealers 
	Securities and Exchange Commission 100 F Street, N.E. Washington, DC 20549 

	8. Federal Land Banks, Federal Land Bank Associations, Federal Intermediate Credit Banks and Production Credit Associations 
	Farm Credit Administration 1501 Farm Credit Drive McLean, VA 22102-5090 

	9. Retailers, Finance Companies, and All Other Creditors Not Listed Above 
	FTC Regional Office for region in which the creditor operates or Federal Trade Commission: Consumer Response Center - FCRA Washington, DC 20580 (877) 382-4357 


